TransDoctor™ Quick Start Guide

A) Install the TransDoctor USB
driver.

IMPORTANT: Installing the TransDoctor
driver is a 2 step process. Follow step 1
thru 14. Then, the install Wizard will
ask you to perform the same procedure
again. The second time, the installation
process will then complete.

1. Proceed and connect the TransDoctor to
the USB port.

2. The “Welcome to Found New Hard-
ware Wizzard” window will then start.

3. Click “No, not at this time” to the inter-
net question.

4. Next, proceed and check “Install from a
list or specific location”.

5. Make sure “Check for best drivers in
these locations” is checked.

6. Next, click the “BROWSE” button to the
right.

7. Double click “My Computer”, Then
“TransDoctor CD ROM” and finally
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“TransDoctor Driver”. Then, click “OK”.

8. The “TransDoctor Driver” folder will
show up on the small white label. Press
“Next” to continue.

9. Afterwards, click “Finish”.

10. Next, the install Wizard will repeat this
process once more. Follow steps 1 thru
10 again.

NOTE: This Finalizes the TransDoctor
DRIVER installation procedure. As
stated before, it has to be done twice.
The DRIVER is a small program that
runs the communication port only. It is
done by a third party software company
that makes the USB chips. This is identi-
cal for all Windows based hardware.

B) Determine the COM PORT.

1. After installing the driver proceed to de-
termine the COMM PORT as follows:

2. Go to “Control Panel”, double click
“System”, “Hardware Tab”, and
“Device Manager”.

3. Open or (check on the + sign) at the
“Ports (COM & LPT)” option.

4. Double click on the “TransDoctor™.

5. There besides the TransDoctor name

you’ll see the COMM port number asigned
to it. This is the port that you’l have to
type in when you start the software.

6. Finish by clicking “OK” to the rest and ex-
iting “Control Panel”.

NOTE: The TransDoctor has an extensive
transmission database. For it to work you
must have the TransDoctor CD ROM inserted
in any available drive. It will work on any
drive.
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O) Install the TransDoctor software.

1. Go to the TransDoctor CD ROM then dou-
ble click “Setup”.

2. Follow the few easy installation steps.

3. Then, go to “My Computer”, C:Drive,
“Program Files”, “TransDoctor”. Then,
right click on the “TransDoctor” Wheel
Looking Icon, choose “Send to” then
“Desktop(create shortcut)”. This will
create a shortcut to the TransDoctor so
that all you do is double click on it to
start the software.

NOTE: The TransDoctor has an exten-
sive transmission database. For it to
work you must have the TransDoctor CD
ROM inserted in any available drive.

Troubleshooting Tips:

Some computer modems, internal driver and
Bluetooth devices may leave the COMM Ports
in an open state. If you experience a “No
Communication” message, simply log out of
Windows and log back in again. Do this by
clicking on the “Start” button, then “Log
Off”. This action will reset all comm ports
back to normal. This is an issue typical of
windows and affects all USB devices.
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